
TO ENSURE THE BEST FACE SCAN, WE RECOMMEND THE FOLLOWING STEPS

MAKE SURE TO BE IN A WELLLIT AREA AND MINIMIZE SHADOWS. NATURAL LIGHTING FROM THE 
FRONT AND SIDES IS BEST BUT KEEP IT AS EQUAL/NEUTRAL AS POSSIBLE. ACCURATE SKIN TONE IS 

DEPENDENT ON LIGHTING AND MAY NEED TO BE EDITED AFTER THE SCAN.

1.

PLEASE REMOVE ANY HEADWEAR ACCESSORIES (GLASSES, CAPS, HEADBANDS, MASKS, ETC.). IF 
YOUR BANGS ARE TOO LONG, THEY COULD MESS UP THE TEXTURE, SO USE A HAIR BAND TO HOLD 

YOUR HAIR OFF YOUR FOREHEAD.
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2.

YOU WANT TO TURN YOUR HEAD SLOWLY 30 DEGREES TO THE LEFT AND RIGHT AS THE CAMERA IS 
TAKING HUNDREDS OF PICTURES OF YOU. KEEP YOUR CHIN ON A LEVEL FIELD. DON’T MOVE THE 

CAMERA DURING THIS PROCESS.

3.
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THE SCAN AREA PICKS UP THE BOTTOM OF YOUR CHIN TO THE TOP OF YOUR HEAD. KEEP YOUR HEAD 
IN THE GREEN BOX. WE DON’T SCAN HEAD SHAPE, EARS OR EYE COLOR, SO USERS WILL NEED TO 

EDIT THOSE AFTER THE SCAN.

4.

KEEP YOUR EYES OPEN AND EYE LEVEL WITH CAMERA (TRY TO AVOID ANGLING CAMERA TOO FAR UP 
OR TOO FAR DOWN, SHOULD REMAIN NEUTRAL). LOOK AT THE CENTER OF THE PS CAMERA. KEEP 
YOUR MOUTH CLOSED. DO NOT SMILE OR MAKE OTHER FACIAL EXPRESSIONS. CONSIDER SHAVING, 

YOU CAN ALWAYS ADD FACIAL HAIR AFTER THE SCAN.

5.

IF YOU CONTINUE TO HAVE TROUBLE SCANNING, TRYING HOLDING A WHITE PIECE OF PAPER BELOW 
YOUR NECK, BUT IN THE FIELD OF VIEW OF THE CAMERA. THE CLOSER TO THE CAMERA YOU CAN GET, 
THE BETTER QUALITY SCAN YOU’LL GET. IF YOU LOSE TRACKING A LOT WHILE TURNING YOUR HEAD, 

TRY BACKING UP AN INCH OR TWO.

6.

ONCE SCANNED, YOU CAN ACCESS OUR ROBUST CUSTOMIZATION MENU TO ENSURE THAT YOUR 
MYPLAYER IMAGE ACCURATELY REFLECTS YOUR FACIAL FEATURES AND TONE.

7.

FOR YOU PERFECTIONISTS OUT THERE YOU MAY WANT TO TRY SEVERAL TIMES UNTIL YOU ARE 
SATISFIED WITH THE QUALITY OF YOUR SCAN. FEEL FREE TO RESCAN AT ANY POINT IN YOUR 
MYCAREER. GROW A BEARD AND WANT IT IN THERE? YOU WON’T LOSE YOUR PROGRESS!

8.

#WINNING!

9.


